


As part of our Online Banking and Mobile Banking update scheduled for June 23rd, we’re switching to 
a brand new online bill payment system to make paying bills easier, more convenient, and to give you 
more control.

What Bill Pay, eBill or Popmoney users need to know
In order to make the update possible, we need to switch to a new bill payment system. As a result, 
there are important changes to online account access for Bill Pay, eBill and Popmoney users.

From Tuesday, June 16th, 2020 to Tuesday, June 23rd, 2020, Bill Pay, eBill and Popmoney access will be 
inaccessible through Nymeo Online Banking and Mobile Banking. However, almost all recurring and previously 
scheduled payments will be made without interruption.

Bill Pay Users
Access to Bill Pay will be unavailable from June 16th to June 23rd
Any payments scheduled on/or before June 15th, 2020 will process as scheduled. 
Bill Pay information such as payees, scheduled payments and recurring payments will convert to our 
new platform. The only payments that will not convert or process are payments set to recur based on 
an eBill payment amount. If you have a payment set up in this manner, you must set up up the eBill 
and payment amount in our new system on or after June 23, 2020. 
Six months of Bill Pay history will be available in our new and improved system. 
If you need to make a payment between June 16th and June 22nd, please schedule the payment 
before June 15th or make other payment arrangements. 

eBills Users
Access to eBills will be unavailable after June 15th.  If you would like to continue receiving eBills in 
our updated online and mobile banking system, you will need to re-establish the eBills in our new 
system on or after June 23, 2020.
If you have previously set up eBills, please save any bills in our current online and mobile banking 
system by June 15th, as they will not convert.
eBills in our current system will be cancelled during this conversion and a notice will be sent to the 
billers notifying them to switch your statements to paper statements until your eBill is re-established.
You will be able to reset reoccurring eBills in the new system but to ensure that you still have access 
to this information, we recommend printing or writing information down before June 15th.

Popmoney Users
Access to Popmoney will be unavailable after June 15th. Our new online banking system will provide 
a similar feature.
If you have Popmoney transfers on the current platform, contacts will not convert to our new system. 
Please collect this information before June 15th to re-establish any person-to-person transfers in the 
new online banking platform.

Click here for additional information on our upcoming online and mobile banking update. Also, stay up 
to date by following us on social media.
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Information on Bill Pay, eBills and PopMoneyTransfers Now

We are preparing for our online and mobile banking system upgrade on June 23rd, which will give you 
more control over your day-to-day banking. During this upgrade, the external transfers you have set up 
with another financial institution will be impacted.

Here is the scoop:
• The current external transfer feature in today’s online and mobile banking environment 
will not be available after June 22nd.
• Any transfers scheduled for June 22nd or before will process as usual. Any transfers 
set up to process after June 22nd will not process.  
• The information on your external financial institution WILL NOT convert to our new 
online and mobile banking platform. This information will need to be set up again once 
the conversion is complete. You will need the bank name, routing number and account 
number to set this up in the new system. 
• If you need to make an external transfer on or after June 23rd in the new online banking 
system, please allow for 1-3 business days before the function is available as there is an 
account verification process.  
• Hey, good news! No more fees for external transfers!
• Beginning June 30th: You will be able to utilize any PFMs (download and update 
accounts) on our new online banking system.

Visit Nymeo.org for additional information on our upcoming online and mobile banking update. Also, 
stay up to date by following us on social media. You may also click on the links below for more 
information.

Personal Financial Management (PFM)

Whether you use Nymeo’s Trends or an outside source such as Quicken to help you manage your 
money within our current online banking system, Personal Financial Management (PFM) features will 
need to be re-established and synced after upgrade on June 23rd.  Some of these PFMs include Mint 
and Quicken.

Please note:
• Before June 19th: Download and update accounts on our current online 
banking system for your PFMs
• Beginning June 30th: You will be able to utilize any PFMs (download and 
update accounts) on our new online banking system.

What else do you need to know
There are other important changes affecting your account access with the scheduled online and 
mobile banking upgrade on June 23rd. Visit our website to learn more about how you can prepare.

When is Nymeo upgrading systems?
The upgrade will take place at approximately 10 am on Tuesday, June 23rd.   The new system will be 
available immediately after. 
 

Why is Nymeo making this change?
This upgrade will bring new features that our members have been asking for, but will also allow us to 
quickly develop and deploy new features in the near future which will allow us to provide a robust 
digital experience that our members expect and deserve.
 

Is the upgraded system secure?
Yes, it is. Data security is always important for our credit union, and we have gone through a vetting 
process to ensure that your financial information is safe and secure.
 

Will I need to re-enroll?
No. You will not have to re-enroll in our new system; we are taking care of that for you! 

What is my username for this new system?
Your username when the new online banking systems goes live on Tuesday, June 23rd will be the 
same as it was before the conversion. 
 

How do I log into the new system when it goes live?
If you are using a desktop computer, you can visit Nymeo.org and login to online banking as you may 
have done in the past.  It is recommended to use Chrome, Firefox, or Edge as Internet Explorer is not 
fully supported.  If you are using a mobile device on an iOS system, you will be prompted to update or 
reinstall the Nymeo App when click on the current Nymeo App.  If you are using an Android device, 
please delete the current app and go to the Google Play store to install the new app.  Regardless of 

Frequently Asked Questions

New Nymeo App Icon

Will my password change for the new system?
You will be prompted to authenticate your identity during the first login, and then prompted to select a 
new password.  Once you do that, you are all set!
 

How will I view my statements?
You will be able to access your statements from our new online and mobile banking solutions by click-
ing on the statements option in the menu. Statements are not changing.
 

Will I still have access to old statements?
Yes. There will be NO IMPACT to your statements. 
 

Will this upgrade a�ect my direct deposit?
No. There will be no impact on your automated deposits during this conversion. 
 

Will I need to download a new app?
Android users will need to delete the existing app and download the new app from the Google Play 
store. iOS users app will be prompted to upgrade or reinstall the Nymeo App when the current App is 
accessed.  
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