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Online Banking 101

Online banking is a secure and convenient way to bank anytime and
anywhere in real time. Using Online Banking allows you to manage
your money without leaving the comfort and safety of your home.

If you are not using online or mobile banking yet, no worries. Here is a
brief tutorial to get you started on a computer. You can also enroll right
from a smartphone by downloading and using the My Nymeo Mobile
App (see below).

Step 1

Visit nymeo.org.

Once on our site, go to the top right corner where you will see an
online log in box. If this is your first time, you will be asked questions.
Make sure you have this information: Membership Number, Social
Security Number, Date of Birth, Last Name and Zip code. You will
need to set up security questions. That's it. You are security logged in.
Be sure to select a secure password and keep it safe.
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Step 2

Once logged in, you can see all
your accounts in one area.
Select the accounts to view any
recent transactions.

Step 3
Once in online banking, you can conduct many day-to-day
transactions easily and securely such as:

e Viewing all activities of your accounts

e Transferring money internally at Nymeo or to/from other
Financial Institutions

Paying your bills to anyone or any company

Setting up alerts

Seeing your spending trends to help you budget
Communicating with Nymeo through the message center

Step 4

If you have smartphone or tablet, you can take banking on the go by
downloading the My Nymeo Mobile App either in the Google Play
Store or in the Apple Store. (You can actually create your online
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banking login right from this app if you have not done it already on a
desktop computer.) The mobile banking app allows you to view
account balances, transactions, transfer funds plus more!

e Simply login using your My Nymeo Online Banking user ID and
password.

e [fyouare a new user, it's easy to sign up! Select First Time
User, Enroll Now, and follow-the prompts.

If you need assistance getting started, we can help you! Just speak
with a Financial Concierge at 855-436-4100 and they can help you
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