6.23.2020 Tutorial Tuesday-Dashboard Intro

Tymeo

Federal Credit Union

Take a Tour of the “Dashboard” in the New Online
Banking System

Online banking is a secure and convenient way to bank anytime and
anywhere in real time. Using online banking allows you to manage
your money without leaving the comfort and safety of your home.

We have just updated our new online and mobile banking! If you have
yet to log into our new system, here are instructions below:

Online Instructions Mobile Instructions

The Dashboard: Your Full Financial Picture

After you have logged into online banking, the first thing you will see is
the Dashboard. The Dashboard gives you a full overview of your
accounts in one convenient screen.
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Financial News

Along the left side, are clickable icons or widgets. These widgets allow you
to visit specific areas such as accounts, transfers, bill pay and more. In
future tutorials, we will focus on specific widgets and how to utilize them
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Widgets

To the right of the widgets, is a listing of your accounts, separated into
different categories such as Checking, Savings and Loans. The
categories will only show if you have an account of that type. Accounts
appear under each category, and you can explore or customize each
account by clicking on it. You can determine which account shows on
your dashboard and give them nicknames too.

On the Dashboard, you will also see every membership for which you are
an account owner.

Send a Secure Message

In the upper-right hand corner of the dashboard, you can send us a
secure message, log out and view your profile. Hover over your profile,
and you can see secure messages from Nymeo, adjust your settings or
simply logout. You can even upload a picture for your profile!

Information at a Glance

Down the right side of the dashboard, we have some helpful information,
including upcoming and past transactions. You can customize these
results by clicking the gear.

Soon, we will be adding educational links, articles, news, and special
promotions personalized just for you!

Help is Just a Click Away!

Throughout the online banking portal, you will find “Help” buttons, These
buttons are on nearly every page, so click "Help" anytime you have
questions inside online banking or simply give us a call at
855-436-4100.

Keep an eye out for future tutorials that will highlight other features. We
hope you enjoy the new interface.
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